
 
 
 
 
 
 
 
 
 

 

 
CONTACT 
housingfamilies.org 
919 Eastern Avenue 
Malden, MA 02148  

 

MISSION 
 

To ensure housing stability to strengthen families, 
individuals, and communities 

2024 3-Year Strategic Plan Goals 

1. We will have the agility to support the evolving needs of those we serve. 

2. We will achieve robust financial health that sustains and expands services 
for individuals and families in need.  

3. We will operate with a culture of collaboration where staff and board 
members have the resources to learn, grow, and thrive in their respective 
positions. 

4. We will offer high-quality, accessible, community-centric support 
developed for and with our clients.  

5. We are recognized as a leading voice in housing advocacy: shaping policy 
and driving community engagement. 

  


